
 
 

 
 
 
 
 
 

 
 
 
 
 

 
MODIFYRE 2020 

Ticketing Policy 
 

 
Revision Date of issue Prepared by Reviewed by 

A 15 May 2019 Elliott Hunt Emma Necus 

B 5 May 2020 Elliott Hunt Marisa Georgiou 

  



 
20-MOD-P006 
TICKETING POLICY 
 
5 May 2020 
 
 

Applicability 

This document is a Modifyre Event Policy. This document applies to all participants 
wishing to attend Modifyre.  

Purpose 

To provide information and guidance on the process and underlying ethos for 
ticketing for Modifyre. 

Summary 

Tickets are the key to creating Modifyre. With limited exceptions, everyone buys one, 
including our Event Production Team. This is in an effort to promote crowd-creation 
over commercialisation, and is in-line with the ethos of Modifyre and the objects of 
Burn Arts Inc. 
 
Tickets fund Modifyre. The money raised goes towards essential infrastructure, 
insurances, permits and grants for art and theme camps. We are almost entirely 
dependent on ticket revenue to fund the event. 
  
Your ticket purchase is the baseline to participation at Modifyre. There is no free 
entry for artists and performers, no passes for media, or special discounts for 
volunteer crew. 
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1 General Ticket Types 
 

With the exceptions outlined below, every participant buys a full-price ticket to 
Modifyre.  
 
For Modifyre 2020, we charge a nominal fee.  A small portion of this fee is allocated 
to carbon offsetting, with all remaining proceeds being directed to the Inglewood 
community. 
 
There are three ticket types this year: 
 

Adults 18+: $10 + booking fee 
Children 14-17: $10 + booking fee 
Children 13 and under: Free 

2 How to Purchase 
Tickets can be purchased online via Humanitix:  
 

https://events.humanitix.com/modifyre-2020-cyber-hive-society 
 

You will be able to purchase a ticket to the event up until midnight Friday 3 May 

2020. 

 

To purchase a ticket you will need to: 

● Register an account on Humanitix 

● Complete pre-registration for the event 

● Buy your ticket! 

 

Every ticket must be registered in the name of the attending participant. Your ticket 

will be issued with an ID number that you will use to enter the Modifyre platform.  

 
Name changes are permitted - please email tickets@modifyre.org to change these 
details.  
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Please note: On-selling tickets for a higher price than that purchased is strictly 
prohibited. If this occurs the original ticket will be cancelled and no refund will be 
provided. 

3 Child supervision and adult content 
All children must be supervised by a parent or guardian at all times.  
 
Children aged 14-17 will be able to explore the platform individually on their own 
computer, with the supervision of a parent or guardian. 
 
Children aged 13 and under will be required to pair with their parent or guardian 
when logging on the website, which will be indicated by the presence of two avatars 
while exploring the platform 
 
There will be designated 18+ areas on the platform that will be indicated with a sign 
at the entrance. 

4 Terms and Conditions (“T’s & C’s”) 
Tickets are sold subject to the Presenter (BURN Arts Inc.–ABN 86 650 321 682) and 
any third-party vendors ‘Terms and Conditions’ of sale which are available for review 
at the time of purchase.  
 
The Terms and Conditions of sale, entry and participants’ presence at Modifyre (“the 
Event”) include but are not limited to the following: 
 

1. The name on the ticket must be your own legal name. BURN Arts inc. has 
undertaken every endeavour to authenticate users on the Modifyre platform, 
however BURN Arts Inc. cannot warrant the identity of ticket holders. BURN 
Arts inc. accepts no liability for a person falsely identifying themself or falsely 
validating their age when buying a ticket.  

2. Tickets should not be resold above face value. If a ticket is resold then 
ownership must be transferred to the purchaser using the ticket transfer 
system provided by our ticketing vendor Humanitix. Once the transfer is 
complete the original ticket will not be valid for entry to the event.  

3. Each participant must buy a ticket, including those cohabiting together. 
4. All adult ticket holders must certify that they are over 18. 
5. All children under the age of 18 must have their own ticket.  
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6. Children under the age of 18 may explore the platform with a separate avatar, 
however they must be supervised by a ticket-holding parent or legal guardian 
during their participation on the Modifyre platform.  

7. Children under the age of 13 must be accompanied by a ticket-holding parent 
or legal guardian at all times. Our platform will have the capacity to login with 
two people on one computer, with both avatars exploring the platform 
together. 

8. ANY RECORDING OR SCREENSHOTS BY THE PARTICIPANTS ARE 
STRICTLY PROHIBITED AT ALL TIMES. If BURN Arts inc. intends to record 
any segment of the event, consent will be sought prior to publication.  

9. BURN Arts Inc. reserves the right to add, withdraw or substitute any elements 
of the program or vary the advertised event ticket prices or patron capacity.  

10. Participants must follow the direction of all Moderangers, Digital Operations 
Team and it’s authorised management team at all times.  

11. Community standards of behaviour are expected and persons deemed to be 
behaving in a manner that is dangerous or unacceptable will be refused 
admission and/or removed from the platform.  

12. YOU KNOWINGLY AND VOLUNTARILY ASSUME ALL RISK OF 
PROPERTY LOSS,PERSONAL INJURY, SERIOUS INJURY OR DEATH, 
WHICH MAY OCCUR BY ATTENDING THE EVENT AND HEREBY 
FOREVER RELEASE, DISCHARGE AND HOLD BURN ARTS INC 
HARMLESS FROM ANY CLAIM ARISING FROM SUCH RISK, EVEN IF 
ARISING FROM THE NEGLIGENCE OF MODIFYRE AND/OR ITS AGENTS, 
AND/OR OR ITS ASSOCIATED BODIES OR BY THIRD PARTIES, AND 
YOU ASSUME FULL RESPONSIBILITY AND LIABILITY FOR YOUR 
PARTICIPATION.  

13. You understand that some participants at the event may engage in expressive 
activity and dress, which may include partial nudity or nudity and other types 
of expressive activity .You agree that you have decided to attend the event 
with full knowledge and that such expressive activity and dress may occur. If 
you are responsible for the care of any minors at any time during the event, 
you acknowledge that you have made a choice that the minors may be 
exposed to the expressive activities and dress that take place at the event, 
and that you have exercised parental responsibility and control in bringing the 
minors to the event. Should you find that any activity at the event is offensive 
to you,or to any minors accompanying you,then you acknowledge that you 
can avoid such activity by, among other things, leaving the vicinity of the 
activity, or leaving the event.  

14. Reading the Survival Guide is mandatory for all attendees.  
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5 Contact 
For further information, please contact: 
 
Modifyre Gate/Ticketing Lead 
BURN Arts, Inc. 
Email: tickets@modifyre.org 
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6 Version Control 
 

Version Date Comments 

V1 15 May 2019 Version 1 

V2 5 May 2020 Version 2 created for online presence 

Important note: This document is subject to changes as agreed by the Modifyre production team. Any 
changes will be made and published by this team, and approval rests with Burn Arts Inc. 
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